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The Edmonton Catholic School Division (ECSD) and Human Resource Services are committed to 
the health and safety of its staff and students. We will support staff as they navigate through any 
illness or isolation due to COVID-19. We are in this together.

While there are still unknowns with the novel Coronavirus (COVID-19), ECSD has developed safety 
measures and compiled information based on recommendations by Alberta Health Services (AHS), led 
by Alberta’s Chief Medical Officer of Health, and the Government of Alberta. This document and prac-
tices in our schools will evolve as things continue to change. Please regularly visit the Human Resource 
Services COVID-19 Website and the ECSD Re-entry Handbook for updated information and processes.

The information outlined in this document was compiled, in part, using information from the follow-
ing Alberta Government websites. Please visit these websites, regularly, as they will be updated as 
needed. We will also do our best to update our information in a timely fashion. 

• The Government of Alberta Isolation Requirements
• AHS’ Advice for People Tested for COVID-19
• AHS’ novel Coronavirus (COVID-19) FAQs for Public
• K to 12 school re-entry

 − School Health Measures
 − If there is a case of COVID-19 at school
 − A resource guide for schools before, during, and after a COVID-19 outbreak

• 2020-21 School Re-entry Plan
• COVID-19 Information: Guidance for School Re-entry - Scenario 1

Our COVID-19 Isolation and Illness guidelines are based on the following:

1. Supporting each other and ensuring we have the safest possible working environment.
2. Supporting our students and providing them with the safest possible learning environment.
3. Minimizing risks, not eliminating them.
4. Doing our part.

• We are counting on our leaders to show support and lead the way. 
• All staff have a role to play in everyone’s health and safety 

and in our learning and working environments.
5. Clearly communicating with all stakeholders. 

• Make sure everyone is informed.

Please also review these guidelines regularly, for updates and clarification on a variety of questions 
related to COVID-19.

WORKING TOGETHER

https://edmontoncatholicschools.sharepoint.com/sites/COVID19Response
https://edmontoncatholicschools.sharepoint.com/sites/D0019/Shared Documents/Forms/AllItems.aspx?id=%2Fsites%2FD0019%2FShared%20Documents%2FEmployee%20Health%20Services%2FCOVID%2019%20Documents%2FECSD%20School%20Re%2DEntry%20Handbook%20%2D%20August%204%2Epdf&parent=%2Fsites%2FD0019%2FShared%20Documents%2FEmployee%20Health%20Services%2FCOVID%2019%20Documents
https://www.alberta.ca/isolation.aspx
https://www.albertahealthservices.ca/topics/Page17034.aspx
https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-ncov-2019-public-faq.pdf
https://www.alberta.ca/k-to-12-school-re-entry-2020-21-school-year.aspx
https://www.alberta.ca/k-to-12-school-re-entry-2020-21-school-year.aspx#toc-1
https://www.alberta.ca/k-to-12-school-re-entry-2020-21-school-year.aspx#toc-5
https://open.alberta.ca/dataset/covid-19-in-school-k-12-resource-guide-for-schools-before-during-and-after-a-covid-19-outbreak
https://open.alberta.ca/publications/2020-21-school-re-entry-plan
https://open.alberta.ca/publications/covid-19-information-guidance-school-re-entry-scenario-1
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ABOUT COVID-19 

COVID-19 symptoms can be mild and are sim-
ilar to those of influenza and other respiratory 
illnesses.

• Common symptoms: cough, fever 
(over 38°C), shortness of breath, 
runny nose, or sore throat.

• Other symptoms can include: 
stuffy nose, painful swallowing, 
headache, chills, muscle or joint 
aches, feeling unwell in general, 
new fatigue or severe exhaus-
tion, gastrointestinal symptoms 
(nausea, vomiting, diarrhea or 
unexplained loss of appetite), 
loss of sense of smell or taste, 
conjunctivitis (pink eye).

• Symptom of serious illness: dif-
ficulty breathing or pneumonia.

The virus is thought to spread mainly from 
person-to-person: 

• Between people who are 
in close contact with one 
another -within six (6) feet.

• Through respiratory droplets 
produced when an infected 
person coughs or sneezes.

 − These droplets can land in the 
mouths or noses of people 
who are nearby or possibly 
be inhaled into the lungs.

PREVENTING INFECTION

There is currently no vaccine to prevent Covid-
19 illness. The best way to prevent illness is 
to avoid being exposed to the virus. 

Wash your hands often with soap and water 
for at least 20 seconds, especially after you 
have been in a public place, or after blowing 
your nose, coughing, or sneezing. 

If soap and water are not readily available, use 
a hand sanitizer that contains at least 60% 
alcohol. Cover all surfaces of your hands and 
rub them together until they feel dry. 

Avoid touching your eyes, nose, and mouth.

As we return to in-person learning, Albertans 
must continue practicing physical distanc-
ing to help limit the spread of COVID-19 and 
reduce the risk of getting sick.

Physical distancing involves taking steps to 
limit the number of people you come into 
close contact with. This is not the same as 
isolation – you do not need to remain indoors.
To protect yourself and others:

• keep at least 2 meters (about 
the length of a hockey stick) dis-
tance from people outside your 
household or cohort family

• go for a walk in your neighbor-
hood or park while maintaining 
distance from others

• avoid overcrowding in eleva-
tors or other enclosed spaces

• follow Alberta’s mandatory 
restrictions on gatherings

• wash or sanitize your hands after 
touching communal surfaces

https://www.alberta.ca/isolation.aspx
https://www.alberta.ca/restrictions-on-gatherings.aspx
https://www.alberta.ca/restrictions-on-gatherings.aspx
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HEALTH SCREENING

Before coming into work, you must check your 
health by using the ECSD Alberta Daily Health 
Checklist. If you answer YES to any question in 
the Health Daily Checklist, you cannot attend 
work. If you use the assessment tool you must 
follow the instructions provided to you. 

SELF-ISOLATION

For complete isolation requirement details, 
including minimum isolation periods, please 
visit: Alberta Isolation Requirements

Please call Alberta Health Services (AHS) at 
811 or complete the COVID-19 Self-Assessment 
Tool for Albertans for further direction. 
If at any time you are directed to self-iso-
late, or determine you are legally required to 
self-isolate, you must register your absence 
in Absence Management (also known as 
“AESOP”).

Monitor your health and call Health Link 811 
if you have questions or concerns. Call 911 
immediately if experiencing severe symptoms 
of COVID-19, including difficulty breathing, 
severe chest pain, feelings of confusion or loss 
of consciousness. 

WHEN NOT TO SELF-ISOLATE

You do not have to self-isolate if:
• you are awaiting asymp-

tomatic test results
• you have no symptoms of illness
• you have symptoms of illness 

that are related to a pre-exist-
ing illness or health condition

• you have tested nega-
tive for COVID-19

• you have tested negative for 
COVID-19 and have a cough, 
fever, shortness of breath, 
runny nose, or sore throat that 
is related to a pre-existing ill-
ness or health condition.

Even when a negative COVID test result is 
received, staff should stay home with any 
COVID-19 symptoms until they resolve, or unless 
they are related to a pre-existing condition.

WHEN TO SELF-ISOLATE 

Alberta Isolation Requirements outline a 
zero-tolerance policy for symptoms. If you 
have symptoms, it is very important to stay 
home and follow all isolation requirements. 
It is the law.

ECSD will not determine, on your behalf, 
whether you are required to self-isolate; 
however, if the Division becomes concerned 
that an employee may be legally required to 
self-isolate, the Division will exercise its dis-
cretion to direct the employee to not report 
to work.

These are the situations where self-isolation is 
required. References to 10 or 14-day isolation 
periods refers to calendar days.

https://edmontoncatholicschools.sharepoint.com/sites/COVID19Response/COVID19 Documents/Forms/AllItems.aspx?id=%2Fsites%2FCOVID19Response%2FCOVID19%20Documents%2FECSCOVIDSCREEN%20most%20recent%2Epdf&parent=%2Fsites%2FCOVID19Response%2FCOVID19%20Documents
https://edmontoncatholicschools.sharepoint.com/sites/COVID19Response/COVID19 Documents/Forms/AllItems.aspx?id=%2Fsites%2FCOVID19Response%2FCOVID19%20Documents%2FECSCOVIDSCREEN%20most%20recent%2Epdf&parent=%2Fsites%2FCOVID19Response%2FCOVID19%20Documents
https://www.alberta.ca/isolation.aspx
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmyhealth.alberta.ca%2Fjourney%2Fcovid-19%2FPages%2FCOVID-Self-Assessment.aspx&data=02%7C01%7CTina.Monaco%40ecsd.net%7Cd35c4298a01f415eb9d408d8303ecfc8%7Cb18d9f6f0743460da19b0b3297eeeb89%7C0%7C0%7C637312393627135052&sdata=UFlutgLKFJ9Ijh5YG8qeoiJDcJ8zZ2wfWTt3mLAaoNA%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmyhealth.alberta.ca%2Fjourney%2Fcovid-19%2FPages%2FCOVID-Self-Assessment.aspx&data=02%7C01%7CTina.Monaco%40ecsd.net%7Cd35c4298a01f415eb9d408d8303ecfc8%7Cb18d9f6f0743460da19b0b3297eeeb89%7C0%7C0%7C637312393627135052&sdata=UFlutgLKFJ9Ijh5YG8qeoiJDcJ8zZ2wfWTt3mLAaoNA%3D&reserved=0
https://login.frontlineeducation.com/login?signin=f4a88941a78a654b6f654b9f40f0c0d2&productId=ABSMGMT&clientId=ABSMGMT#/login
http://www.albertahealthservices.ca/assets/healthinfo/link/index.html
https://www.alberta.ca/isolation.aspx
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1. If you have symptoms
• You are legally required to isolate 

for a minimum of 10 days if you 
have a cough, fever, shortness of 
breath, runny nose, or sore throat 
that is not related to a pre-exist-
ing illness or health condition.

• The mandatory isolation period 
is 10 days from the start of 
symptoms, or until symptoms 
resolve, whichever takes longer.

2. Tested positive for COVID-19
• You are legally required to isolate 

for a minimum of 10 days if you 
have tested positive for COVID-19.

• Isolation period is for 10 days 
from the start of symptoms, 
or until symptoms resolve, 
whichever takes longer.

3. Have symptoms but tested 
negative for COVID-19
• If you tested negative and have 

known exposure to COVID-
19, you are legally required 
to isolate for 14 days.

• If you tested negative and have no 
known exposure to the virus, you 
are not legally required to isolate. 
However, it is important to stay 
home until your symptoms resolve 
so that you do not infect others.

4. *Close contacts of confirmed cases
• You are legally required to isolate 

for 14 days from the date of last 
contact and monitor for symp-
toms if you are a close contact 
of a person who tested positive 
for COVID-19 (provides care, lives 
with or has close physical con-
tact without appropriate use of 
personal protective equipment, 
or comes into direct contact 

with infectious body fluids)
• If you become sick with cough, 

fever, shortness of breath, runny 
nose or sore throat during this 
time, you must isolate for an addi-
tional 10 days from the beginning 
of symptoms or until you are feel-
ing well, whichever takes longer.

*Close Contacts are those who:
• provide direct care for an indi-

vidual with COVID-19 or who had 
similar close physical contact;

• had close prolonged contact; or, 
• had direct contact with 

infectious body fluids of an indi-
vidual with COVID-19 (i.e., was 
coughed or sneezed on).

5. Travellers
• You are legally required to iso-

late for 14 days if you returned 
from travel outside of Canada 
after and monitor for symptoms.

• If you become sick with cough, 
fever, shortness of breath, runny 
nose or sore throat during this 
time, you must isolate for an addi-
tional 10 days from the beginning 
of symptoms or until you are feel-
ing well, whichever takes longer.

All employees who choose to travel inter-
nationally while travel restrictions are 
in place need to carefully observe and 
consider Canadian and Albertan travel 
advisories. If they still proceed to travel in 
the face of any advisories, it is important 
to note that the required isolation period 
will be unpaid. Employees will need to 
use additional vacation or leave without 
pay to cover the time needed in isolation.

https://www.alberta.ca/isolation.aspx#isolate
https://www.alberta.ca/isolation.aspx#isolate
https://www.alberta.ca/isolation.aspx#isolate
https://www.alberta.ca/isolation.aspx#isolate
https://www.alberta.ca/isolation.aspx#isolate
https://www.alberta.ca/isolation.aspx#isolate
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IF YOUR CHILD  
IS EXPERIENCING 
SYMPTOMS OF COVID-19

If your child is experiencing symptoms of 
COVID-19 they should get tested. Adults can 
continue going to work until the test results 
are available.

Positive test results: 
The child is required to isolate for a minimum 
of 10 days from the start of symptoms or until 
symptoms resolve, whichever takes longer. 
All household contacts must isolate for 14 
days from the date of last contact with the 
child who has COVID-19. Household members 
who develop symptoms of COVID-19 should 
be tested. 

Negative test results: 
Parents, household members, and contacts 
of a student who has symptoms but is not a 
confirmed COVID-19 case, are not required 
to quarantine. The child must stay home until 
symptoms resolve so that they do not infect 
others.

Please contact Health Link at 811 for further 
guidance.

ALBERTA HEALTH RECORDS 

MyHealthRecords is an online tool, which lets 
you view other lab test results online and keep 
better track of your health in one secure place. 
You can get, store, and manage your personal 
health information.

Your COVID-19 test results will be posted 
on MyHealthRecords as soon as possible 
following your test. You are encouraged to 
check your Health Records after testing, as 
the results of your test may be posted much 
earlier then receiving a call from AHS.

To learn more about tool, visit: 
https://myhealth.alberta.ca/MyHealthRecords.

https://myhealth.alberta.ca/myhealthrecords
https://myhealth.alberta.ca/myhealthrecords
https://myhealth.alberta.ca/MyHealthRecords
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HOW TO REPORT COVID-19 RELATED ABSENCES

The Government of Alberta’s revised Employment Standards Regulation provides employees with 
14 calendar days of unpaid, job-protected leave if they are required to self-isolate.

If you determine that you are legally require to self isolate, you cannot attend any Division worksite 
and you must take the following steps to report your absence:

1. Contact your principal or supervisor and advise them 
of the legal requirement to self-isolate.

2. Register your absence using Code 19N in Absence Management. Be sure to note:
a. the reason for your leave;
b. the expected length of your leave; and,
c. whether you are fit or not fit to work from home during the self-isolation period.

3. If you are a school-based staff member and fit to work during the 
isolation period, you must determine in consultation with your princi-
pal whether you are able to work from home. If not, you may need to 
arrange for a replacement. Your principal will provide guidance. 
a. Employee Health Services will check in and provide guidance as needed.

4. If you do not work in a school, it is still necessary to determine, in consulta-
tion with your supervisor, if you can work from home. Please note: there are 
many jobs and responsibilities which cannot be worked from home.
a. Employee Health Services will check in and provide guidance as needed.

5. In every case of self-isolation, you must complete an ECSD Self Isolation Form confirm-
ing your need to isolate. This will also help us track the time required to legally isolate. 

6. Forward the form to ehs@ecsd.net. EHS will adjust the coding as needed. 
If the form is not received, there can be no paid code applied.

7. A paid code will be substituted when:
a. able to work from home; 
b. sufficient sick leave is available; or,
c. other Division coverage is applicable such as a one-

time isolation leave (up to 10 work days)

8. If you have symptoms or have tested positive, sick leave will be reg-
istered unless the one-time isolation leave has been applied. 
a. Whether sick leave will be paid or unpaid depends on the amount 

of sick leave in your bank. You may apply for EI benefits during 
an unpaid period of leave resulting from self-isolation. 

9. If additional time off is needed beyond the 10 to 14 days, you must advise your super-
visor and reach Employee Health Services to determine what leave you can access.

https://login.frontlineeducation.com/login?signin=f4a88941a78a654b6f654b9f40f0c0d2&productId=ABSMGMT&clientId=ABSMGMT#/login
https://edmontoncatholicschools.sharepoint.com/sites/D0019/SitePages/Employee Health.aspx
https://edmontoncatholicschools.sharepoint.com/sites/D0019/SitePages/Employee Health.aspx
https://edmontoncatholicschools.sharepoint.com/sites/D0019/Shared Documents/Forms/AllItems.aspx?id=%2Fsites%2FD0019%2FShared%20Documents%2FEmployee%20Health%20Services%2FCOVID%2019%20Documents%2FSelf%20Isolation%20Declaration%20Form%2Epdf&parent=%2Fsites%2FD0019%2FShared%20Documents%2FEmployee%20Health%20Services%2FCOVID%2019%20Documents
mailto:ehs@ecsd.net
https://edmontoncatholicschools.sharepoint.com/sites/D0019/SitePages/Employee Health.aspx
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EMPLOYEE HEALTH SERVICES 
(EHS) 

Confidential EHS Mailbox: 
ehs@ecsd.net 

 
Teresa Trace, Employee Health Services 
Advisor (last names beginning with A-L) 

(780) 441-6098 
Teresa.Trace@ecsd.net 

 
Cathy Giles,  
Employee Health Services Advisor  
(WCB and last names beginning with M-Z) 

(780) 441-6103 
Catherine.Giles@ecsd.net 

Heather MacDonald,  
Employee Health Services Coordinator 

(780) 441-6197 
Heather.MacDonald2@ecsd.net

PLEASE HELP TO PROTECT  
OUR COMMUNITY
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APPENDIX A

COVID-19 SAFETY
SCREENING QUESTIONNAIRE

Parents/guardians/students must use this questionnaire daily to decide if the 
student should attend school.

     Risk Assessment: Initial screening questions

1 Does the attendee have any new onset (or worsening) of any of the following 
symptoms: CIRCLE ONE

Fever*** YES NO

Cough*** YES NO

Shortness of Breath / Difficulty Breathing*** YES NO

Runny Nose*** YES NO

Sore throat*** YES NO

Chills YES NO

Painful swallowing YES NO

Runny Nose / Nasal Congestion YES NO

Feeling unwell / Fatigued YES NO

Nausea / Vomiting / Diarrhea YES NO

Unexplained loss of appetite YES NO

Loss of sense of taste or smell YES NO

Muscle / Joint aches YES NO

Headache YES NO

Conjunctivitis (commonly known as pink eye) YES NO

2 Has the attendee travelled outside of Canada in the last 14 days? YES NO

3 Has the attendee had close contact* with a confirmed case of COVID-19
in the last 14 days? YES NO

4 Has the attendee had close contact with a symptomatic** close contact
of a confirmed case of COVID-19 in the last 14 days? YES NO

***Individuals with fever, cough, shortness of breath, runny nose, or sore throat, are required to isolate for 10 days per CMOH Order 05-2020 
unless they receive a negative COVID-19 test and are feeling better. Use the AHS Online Assessment Tool to determine if testing is 
recommended and follow information on isolation requirements.
* Face-to-face contact within 2 metres. A health care worker in a occupational setting wearing the recommended personal protective  
  equipment is not considered to be a close contact.

** “ill” means someone with COVID-19 symptoms on the list above.

PLEASE HELP PROTECT YOUR COMMUNITY

If you have answered YES to any of the above questions, please DO NOT enter the school at this time. 
You should stay home and use the AHS COVID-19 Self-Assessment Tool to determine whether you need to be tested for COVID-19.
If you answered NO to all the above questions, you may attend school.
*the screening questionnaire is subject to change as needed.

Updated October 2020
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APPENDIX B

COVID-19 FAQs for Public | 4

Last updated 6/26/2020

• You are legally required to isolate if:
 − you test positive for COVID-19
 − you have a cough, fever, shortness 

of breath, runny nose, or sore throat 
that is not related to a pre-exist-
ing illness or health condition;

 − you have been in contact in 
the last 14 days with someone 
known to have COVID-19; OR

 − you have travelled outside of 
Canada in the last 14 days.

• Even if you are not legally required to 
isolate, you should stay home when sick 
with any illness, until symptoms resolve.

• For more information, see 
self-isolation guidelines.

• You do not have to isolate if:
 − you have no symptoms of illness, 

and you have not been exposed to 
someone known to have COVID-19 
and you have not travelled outside 
of Canada within the last 14 days;

 − you are waiting for results 
and you did not have symp-
tons when you were tested 
and do not have any now;

 − you have symptoms of illness that 
are related to a pre-existing illness 
or health condition, and are not 
new; you have tested negative for 
COVID-19 and have no symptoms 
of illness and have had no contact 
with someone with COVID-19;

 − you have tested negative for COVID-
19 and have a cough, fever, shortness 
of breath, running nose, or sore 
throat that is related to a pre-ex-
isting illness or health condition.

Source:  https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-ncov-2019-public-faq.pdf

https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-ncov-2019-public-faq.pdf
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APPENDIX C

COVID-19 in School (K-12) Settings

A resource guide for schools before, during and after a COCVID-19 outbreak

Appendix E: Management of Individuals who are tested for COVID-19

SYMPTOMS COVID-19  
TEST  
RESULTS

MANAGEMENT OF INDIVIDUAL MANAGEMENT 
OF INDIVIDUAL’S 
CLOSE CONTACTS

Symptomatic Positive Isolate for a minimum of 10 days or until symp-
toms resolve, whichever is longer.

Quarantine for 14 days 
from last exposure.

Negative Stay home until symptoms resolve.

Except: if identified as a close contact of con-
firmed case

• Quarantine for 14 days since the last expo-
sure (even with a negative result)

N/A

Asymptomatic Positive Isolate for a minimum of 10 days from the col-
lection date of the swab.

Quarantine for 14 days 
from last exposure.

Negative No isolation required.
Except: if identified as a close contact of con-
firmed case

• Quarantine for 14 days since the last expo-
sure (even with a negative result)

N/A

*Close Contacts:
• Provide direct care for an individual with COVID-19 or who had similar close physical contact OR
• Had close prolonged contact OR
• Had direct contact with infectious body fluids of an individual with COVID-19 (i.e. was coughed or sneezed on).

Notes:
• Individuals WILL NOT receive written or emailed documentation of their results. Those who 

wish to access their results directly should sign up for MyHealth Records.
• There is no requirement to provide evidence of negative results prior to returning to school.
• AHS Public Health will contact all confirmed cases and their close contacts and provide them 

clear direction.
• AHS Public Health will notify the school of a positive case.
• Individuals with COVID-19 symptoms are encouraged to be tested using the AHS Online Self-

Assessment tool.

alberta.ca/ReturnToSchool
2020 Government of Alberta | Published: August 20, 2020

Source:  COVID-19 IN SCHOOL (K-12) SETTINGS A resource guide for schools before, during, and after a COVID-19 outbreak

https://myhealth.alberta.ca/journey/covid-19/Pages/COVID-Self-Assessment.aspx
https://myhealth.alberta.ca/journey/covid-19/Pages/COVID-Self-Assessment.aspx
alberta.ca/ReturnToSchool
https://open.alberta.ca/dataset/covid-19-in-school-k-12-resource-guide-for-schools-before-during-and-after-a-covid-19-outbreak
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APPENDIX D

COVID-19 ABSENCE MANAGEMENT

RETURNING TO WORK after COVID-19

YES

Have all of your symptoms resolved?

SELF-
ISOLATE

SELF-
ISOLATE

Has it been
10 DAYS

since you started 
having symptoms?

Did you travel
outside of Canada

in the last
14 DAYS?

Have you 
completed your

14 DAY
self-isolation?

RETURN
TO

WORK

YESYES

NO

YES
NONO

YESYES

NO

TESTED
POSITIVE

NOT
TESTED

TESTED
NEGATIVE

Notify Supervisor

Complete the ECSD Self-Isolation Declaration Form

Send form to Employee Health Services: 
Employee Health Services (EHS) – ehs@ecsd.net

Enter code 19 (unpaid leave)

Sick
Leave

Work
from 
Home

Other
Applic able

Coding

Unable
to  W ork

From
Home

Depending on the information received, 
EHS will adjust the code to paid leave, if applicable:


